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Customer Terms and Conditions Regarding Warranty: 
 
The assembly and manufacture of electro-mechanical devises is a complex operation with 
many variables.  It would be impossible to list every condition or product our company is 
capable of or involved in producing.  Every customer is different and every 
product/process varies.  In an effort to define warranty we have outlined the following 
conditions. 
 
UStx provides products and services based under these conditions and sells to our 
customers based upon this understanding of warranty.  Receipt of a purchase order from a 
customer is acknowledgement they understand and agree with this definition.    
 
UStx warrants any products manufactured to be free from manufacturing defects in 
material and workmanship at the time of shipment.   
 
Customer is solely responsible for determining the appropriateness of any product(s) 
UStx manufactures to the customer’s specifications.   
 
Products are only warranted if they are employed for appropriate use and working 
environment as originally intended.  Product abuse voids warranty.  
 
If any product is shown to UStx’s satisfaction to be found defective in material or 
workmanship at the time of shipment, UStx will at it’s option repair or replace the 
defective product or refund an appropriate portion of the net purchase price.   
 
UStx shall have no obligation with respect to any defect in any of its products or services 
unless it is notified within thirty (30) days from the date of shipment of the product for 
cosmetic damage and for one (1) year for material or manufacturing defects.   
 
 


